
Pay at Table

Features
Pay at Table enables quick recall of all open bills. The Planet WiFi integrated payment device 
manages all relevant transaction information so staff have no need to return to the workstation 
to recall or update table information. Being able to manage multiple tables at once improves 
efficiency, reduces operational staff errors, and above all ensures a great customer experience.

Infrastructure Functionality
Pay at Table infrastructure works with an Oracle Solution which can be deployed either on  
site or hosted. When table information is entered into the Oracle interface, this information is 
sent to the merchants Check and Posting Service (CAPS) server. The CAPS server acts a bridge 
between the Oracle POS Interface and the our WiFi integrated PED terminal. It stores all the table 
information so that when the table bill is ready to be paid, the PED pulls the table information  
so that the payment can be processed, and the transaction details will passed onto our Payment 
Gateway for authorisation.

We believe that the payment 
process should not compromise 
an excellent dining experience. 
Pay at Table management allows 
Restaurants and Hotel staff to 
operate more efficiently while 
your guests can relax and enjoy 
enhanced table service.

Itemised Bill
Recall the table order and print the  
fully itemised bill via the terminal. Ideal 
for those who require a receipt for 
business expenses.

Waiter ID
Recalls table information by bill or table 
number, or choose from a list. Used 
to create reports and monitor staff 
performance.

Split Bill Capability
Allow diners to share the total cost of  
the bill by processing partial payments  
via multiple methods including cash,  
until the balance amount is zero.

Gratuity handling
Discreet gratuity tip functionality is 
available across all devices without 
affecting split bill features.

Compatible with Oracle 
Simphony 2.X and Oracle RES 
5.X POS interface.

Cloud solution connects to 
Payment Gateway interface via 
secure WAF link.

Centralised reporting to  
Oracle Simphony and RES 
interface.

Transaction messages are 
encrypted so no sensitive card 
data enters POS interface.

Capability to configure  
Multiple PED’s per Oracle 
workstation.
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Recall Table Details

The Waiter enters their unique ID on the 
PED. To find the table details required 
they can select the table’s bill by the table 
number, bill number, or select it from a list.
This sends a message from the PED to the 
CAPS server to recall the table details, and 
the PED waits for a response.

Print Receipts 

Once table details are recalled on the PED, 
the Waiter can then print receipt copies, 
including an itemised bill if required by the 
customer.
The terminal will then display the full 
amount of the bill.

Payment

At this point, the total bill can be paid  
in full. Alternatively the waiter can select 
to split the bill or pay a partial amount  
of the bill. Gratuity will also be presented  
if enabled on the device.
Whichever option is chosen the message 
is sent to the CAPS server and updated.

Table closed

The table bill is now closed with the POS 
interface eg. Simphony, and the data 
message can also be sent onto the PMS 
eg. OPERA, to update.
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We have a full solution integrated with Oracle OPERA PMS system and the Oracle 
Simphony POS with Pay at Table. With Pay at Table our staff no longer have to go back 
to the workstation. They can recall bill information and print a receipt from the terminal 
and customers can pay with card or cash. It’s a huge time-saver, and as it’s  
WiFi enabled, we can use it anywhere throughout our hotel including for room service.

Thomas Weidlich, IT Manager

Planet provides integrated digital payment services on  
a single platform that offers acquiring, processing, digital 
wallets, VAT Refund and Currency Conversion services.

In August 2020, Planet acquired 3C Payment and is part  
of the Eurazeo portfolio of growth companies.

About Planet

Planet is a revenue generating 
payments service provider 
serving over 600,000 Merchants 
and 100 Financial Partners  
in more than 70 markets on  
five continents.  

With over 1,500 payment specialists, we  
help Merchants in the Retail, Hospitality,  
Food & Beverage and Parking sectors improve 
customer experience by simplifying complex 
payments, helping people spend freely  
in-store, on-site or online.  


