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PLANET PAYMENT, INC. 
 

ANNUAL REPORT FOR THE TWELVE MONTHS ENDED DECEMBER 31, 2009 
 
 

Part A - General Company Information: 
 
I: Issuer: 
    Planet Payment, Inc. (“Issuer” or the “Company”) 
 
II: Principal Executive Offices: 
 
     670 Long Beach Boulevard 
     Long Beach, NY 11561 
 
     Tel: +1 (516) 670-3200 
      Fax: +1 (516) 670-3520 
 
Investor Relations Contact 
 
Graham N. Arad, SVP & General Counsel 
investors@planetpayment.com 
 
www.planetpayment.com 
 
III: The Issuer is a Delaware Corporation, incorporated on October 12, 1999 
 
Part B - Share Structure: 
 
IV: a. Common Stock CUSIP U72603118, Ticker PLPM 
 b. Series A Convertible Preferred Stock (“Preferred Stock”) (not traded) 

 
V: a. Common Stock $0.01 par value 
 b. Preferred Stock $0.01 par value 
 
 Each Class of shares has the rights set forth in the Amended & Restated Certificate of 

Incorporation of the Issuer, summarized as follows:  
 

Common Stock — The Common stockholders are entitled to a distribution of all remaining 
assets (which may be more or less than the original investment), on a proportionate basis, in the 
event of the dissolution or winding up of the Issuer, after payment of all liabilities of the Issuer 
and the liquidation preference of all series of preferred stock then outstanding. The Common 
Stock has no conversion or redemption rights. The common stock is entitled to one vote per share 
at all general meetings of the Issuer. The Common stockholders are entitled to share in all 
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dividends and distributions, which may be declared by the Issuer, on a proportionate basis with 
all other classes and series of stock outstanding. 

 
Series A Convertible Preferred Stock — The holders of the Preferred Stock are entitled upon a 
liquidation event, to receive back their original investment, in priority to any return of capital to 
all other stockholders, with no further participation.  The Preferred Stock may be converted into 
Common Stock at any time at the election of the holders thereof and automatically by the 
Company in limited circumstances based on a conversion price of $1.31 per share (subject to 
adjustment), as set forth below. The Preferred Stock is entitled to one vote per share on an as 
converted to Common Stock basis at all general meetings of the Issuer. The Preferred 
stockholders are entitled to share in all dividends and distributions, which may be declared by the 
Issuer, on a proportionate basis with all other classes and series of stock outstanding. 

 
VI: 

(i) As of December 31, 2009 
(ii) Authorized Shares 

a. Common Stock: 70,000,000 shares of $0.01 par value each 
b. Preferred Stock:   4,000,000 shares of $0.01 par value each 

 
(iii) Number of Shares Outstanding 

a. Common Stock:  39,170,213 
b. Preferred Stock: 2,243,750 (convertible into 6,851,144 shares of Common 

Stock) 
 

(iv)  Public Float: 33,464,030 Common Shares 
 

(v)  Beneficial Shareholders of Record:  287 
 

Part C - Business Information: 
 
VII: The Company’s transfer agent is Computershare Investor Services, 250 Royall Street 
Canton, MA 02021. 

 
VIII, IX and X: See Chairman’s Statement and Management Discussion and Analysis under 
item XVI below for annual update on the Issuer’s business, services offered and Issuer’s 
facilities. 
 
XI: Directors  
 Philip D. Beck 
 Graham N. Arad 
 Lady Barbara Judge 

Jon Kaiden 
Cameron McColl 
Business address: c/o Planet Payment, Inc., 670 Long Beach Blvd., Long Beach, NY 

11561 
 
 Officers 
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 Philip D. Beck, CEO 
 Graham N. Arad, SVP & Corporate Secretary 
 Seth Asofsky, SVP USA 
 Robert Cox, CFO 
 Kieth Flaherty, SVP Operations & Project Management 
 Alan Lubitz, CTO 

Business address: c/o Planet Payment, Inc., 670 Long Beach Blvd., Long Beach, NY 
11561 

 
See Issuer’s website at www.planetpayment.com/investor-relations/director.aspx and 
www.planetpayment.com/senior-management.aspx for further information on the Issuer’s 
directors and senior officers.  None of the directors or officers has been subject to any 
convictions, orders or judgments as are referred to in item XI B.  There are no family 
relationships as referenced in item XI C.  There are no related party transactions except as 
disclosed in the 2009 Financial Statements. 
 
XII: See Audited Consolidated Financial Statements of the Issuer as of and for the Years Ended 
December 31, 2009 and 2008 annexed hereto as Exhibit A and incorporated herein by reference 
(“2009 Financial Statements”)and posted through the OTC Disclosure & News Service and on 
the Issuer’s website at www.planetpayment.com/investor-relations/downloads.aspx which are 
incorporated herein by reference comprising: 
 

1) Balance Sheet; 
2) Statements of Operations 
3) Statements of Cash Flows 
4) Statements of Stockholders Equity 
5) Notes to the Financial Statements 
6) Audit Opinion Letter dated March 22, 2010 issued by Deloitte & Touche, LLP 

 
XIII: Financial Statements for the two prior fiscal years have been posted on the OTC 
Disclosure & News Service and on the Issuer’s website at www.planetpayment.com/investor-
relations/downloads.aspx and are incorporated herein by reference. 
 
XIV: See Issuer’s website at www.planetpayment.com/investor-relations/stock-quote.aspx for 
details of major Beneficial Owners of the Issuer’s stock. 
 
XV: See OTC Disclosure & News Service and issuer website at 
www.planetpayment.com/investor-relations/company.directory.aspx. 
 
XVI: See pages 5-11 below. 
 
XVII: Details of all shares and securities or options to acquire shares issued by the Issuer during 
the two years ended December 31, 2009 and since then through the date hereof are set forth in 
the 2009 Financial Statements.  All issuances of shares by the Issuer since January 1, 2008, 
including all offerings of securities have been duly disclosed through the OTC Disclosure & 
News Service. 
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XVIII: Details of all material contracts entered into by the Issuer during the two years prior to 
the date hereof have been posted through the OTC Disclosure & News Service. 
 
XIX: Attached to this report as Exhibit B is the Amended and Restated Certificate of 
Incorporation of the Issuer filed on June 8, 2009. 
 
XX: There were no purchases of Equity Securities by the Issuer or Affiliated Purchasers as 
defined in item XX during 2009. 

 
 
XVI: MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION 
AND RESULTS OF OPERATIONS 
 
The following discussion and analysis should be read in conjunction with the accompanying financial 
statements and related notes thereto.  The following discussion may contain forward-looking statements 
that reflect future plans, estimates, beliefs, and expected performance. The forward-looking statements are 
dependents upon events, risks, and uncertainties that may be outside our control.  Our actual results could 
differ materially from those discussed in these forward-looking statements.   As such, the forward-looking 
events discussed may not occur.  See discussion under the headings “Forward Looking Statements” and 
“Risk Factors” below. 
 
The financial information with respect to the twelve month periods ended December 31, 2009 and 2008 
has been audited.  The financial information with respect to the three month periods ended December 31, 
2009 and 2009 that is discussed below is unaudited.  In the opinion of management, this information 
contains all adjustments, consisting of normal recurring accruals, necessary for the fair presentation of the 
results for such periods.  The results of operations for the interim periods are not necessarily indicative of 
the results of operations for the full fiscal year.  The Company provides certain non-GAAP financial 
measures in this statement, in order to provide investors with additional perspective of underlying 
business trends and results. These non-GAAP key business indicators, which include Adjusted EBITDA, 
cash operating expense and cash compensation, transaction volumes, merchant locations and points of 
sale, should not be considered replacements for and should be read in conjunction with the GAAP 
financial measures. 
 
CHAIRMAN & CEO REPORT 
 
I am pleased to announce our results for the year ended December 31, 2009.  Once again the Company 
delivered strong results, despite a challenging business climate that persisted throughout the year.  The 
31% increase in revenue to $47.3 million, and 42% increase in gross profit to $16.3 million demonstrate that 
Planet Payment has continued to execute upon its business plan. Our 2009 performance has resulted in our 
first year of positive Adjusted EBITDA. Our results over the period from 2006 to 2009 represent a 
compound annual revenue growth rate of 115%. 
 
The Company’s customer base of more than 40 supported acquiring banks and processors now spans 
North America, the Middle East and Asia-Pacific, including China, Hong Kong, Macau, Taiwan and 
Malaysia, with India and Canada newly activated in 2009.  Our revenue in Greater China as a whole grew 
approximately 49% during the year, which supports the view that the Company is well positioned for the 
recovery by virtue of its exposure to one of the fastest growing economies in the world.   
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By the end of 2009, our base of active merchants grew more than 25% to over 10,000 active locations.  
Approximately 40% of the multi-currency processing transaction volume processed in December 2009 
was attributed to new merchants activated in 2009, with 11% of the December 2009 volume attributable 
to merchants activated in the fourth quarter 2009.  Although the Company’s same store sales volume 
experienced significant declines in the first half of the year as compared to the same period in 2008, 
during the second half of 2009 this trend began to reverse so that same store sales volume approached 
2008 levels again. 
 
Planet Payment’s stable operating expenses, strong revenue growth and scalable platform provide 
significant operating leverage, as evidenced in 2009 when our operating costs as a percentage of revenue 
decreased to 40% from 60%.  In 2010, as we increase our processing volumes, the Company should see 
an increasing proportion of its revenue and gross profits falling to the bottom line. 
 
 During 2009 we continued to make a substantial investment in our systems to support new markets and 
products.   Our innovative services help merchants sell more goods and services by allowing them to 
simplify the shopping experience by allowing customers to pay in their own currencies. Using our 
analytic products, merchants can also better understand their customer spending habits. Our solutions can 
deliver more operational efficiencies at the point of sale through the use of a common point of sale 
technology connected to our platform, no matter the acquiring bank, region or currency in which the 
merchant wishes to conduct business. 
 
GLOBAL EXPANSION – REVIEW OF 2009 ACTIVITIES 
 
During 2009, the Company further extended its international reach with the launch of multicurrency 
processing services in India and Canada. In Canada, the Company additionally launched domestic 
processing services, in support of one of the first Canadian multi-card acquirers. 
 
In mainland China we signed new agreements with Agricultural Bank of China  to provide our 
multicurrency solutions through ABC divisions in an additional eight provinces and cities including 
support for integrated systems and local terminal solutions. 
 
The Company signed agreements with JCB, the leading Japanese card issuer, to provide back-end 
settlement and clearing processing for all Hong Kong merchants acquired directly by JCB and multi-
currency processing and acquiring services for North American merchants.    Our multi-currency services 
were launched in Guam, a prime Japanese tourist destination, through First Hawaiian Bank, a TSYS 
Acquiring Solutions customer, which also offers the service in Hawaii.  We also signed agreements with 
American Express, to provide front end, authorization processing for merchants in Hong Kong and in the 
United States.   
 
Across Asia-Pacific, our customers continued to attract new merchants to their portfolios, activating over 
2,800 new multi-currency and processing merchant locations, thereby increasing the revenue contribution 
from the region by more than 50% over 2008.  
 
We also benefit from the fact that in many of the countries in which we operate, our revenue is earned in 
US dollars, or currencies that track closely to the US dollar. Although currency fluctuations do impact our 
margins on multi-currency processing, our overall financial results are less sensitive to major fluctuations 
in the US Dollar exchange rate, as compared to other companies with significant foreign earnings. 
 
In 2010 we expect to continue to add processors, acquiring banks and active merchants to our platform. 
With each new customer win, we can increase our transaction volume and our revenue. In all cases, we 
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are adding transaction volume to our single, scalable, currency neutral platform resulting in increased 
operational leverage. 
 
GLOBAL INNOVATION – ENHANCEMENTS TO OUR PROCESSING PLATFORM 
AND CAPABILITIES 
 
During 2009, we continued to enhance our proprietary systems in order to offer our acquiring partners 
and their merchants increased opportunities to capture additional revenue with new products and services.  
The Company invested over 45% of total cash operating costs in developing new technology 
infrastructure and services. In addition, approximately 65% of our personnel are involved daily in 
maintaining and improving our platform and managing our processing operations. 
 
To support our Canadian solution, we added several capabilities for both in-store and online merchants, 
including local interchange clearing as well as certification with Visa Debit and Interac Debit—the 
dominant transaction type in that market. The iPAY e-commerce gateway, was launched in Canada to 
enable e-commerce merchants to price in currencies other than Canadian dollars.  The Company also 
supported further rollout in Canada and Asia-Pacific markets of EMV “chip and pin” point of sale 
terminals, which offer enhanced security to merchants and cardholders. 
 
The Company also expanded its processing to over 45 authorization currencies to support our existing 
customers and is testing additional currencies to support the delivery of new services to new markets. 
This expansion allows us to offer our acquiring customers and their merchants access to additional 
revenue streams.   
 
We have continued to ensure our processing platform remains robust, reliable, scalable and secure.  To 
that end, the Company upgraded components of our authorization systems which resulted in increased 
reliability, cost improvements and greater efficiencies. We also invested in state-of-the-art hardware 
upgrades to our merchant accounting system, which offer enhanced performance and increased scalability 
for our expanding customer portfolio.  
 
The provision of best-in-class secure processing solutions to our acquiring customers, their merchants and 
cardholders continues to be a key priority for the Company.  To that end, we deployed several new 
service offerings.  We enriched our e-commerce processing services by developing iPAY Tokens™, 
which was launched in 2010.  This service protects sensitive customer payment account data by 
encrypting and assigning a unique token that is stored securely in Planet Payment’s Payment Card 
Industry Data Security Standard (PCI) compliant data vault.  Merchants have the ability to process 
payments by passing the token, rather than handling and storing sensitive customer data, facilitating a 
merchant’s PCI compliance and reducing exposure related to the storage of sensitive customer account 
data. 
 
The Company also implemented a new portfolio risk and fraud monitoring system which allows both 
Planet Payment and its acquirers to better identify potential transactional anomalies and more effectively 
minimize potential losses within their merchant portfolios. Our processing platform was also certified to 
support the Verified by Visa and MasterCard SecureCode programs, which offer increased e-commerce 
transaction processing security through cardholder validation. 
 
During the year the Company again successfully completed its annual examination under Statement of 
Auditing Standards No. 70, Service Organizations (“SAS70”) Type II and obtained re-certification of 
compliance with the PCI security requirements.  
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In March, 2010 Planet Payment was awarded a patent from the United States Patent and Trademark 
Office that protects, among other innovations, our methods to obtain the cardholder's currency selection, 
including our Cardholder Choice receipt model which has been extensively deployed in the market.  
Furthermore, we obtained patents in Singapore, New Zealand and the Philippines covering certain of the 
unique methodology and processes comprising our Pay in Your Currency service. 
 
Additional patent applications are also pending in the US and in a number of other jurisdictions for 
technological innovations developed by Planet Payment.  We view the Company's growing catalogue of 
patents as a validation of the Company's innovative approach to multi-currency payments and believe 
these patents should serve to strengthen the Company's market position in several key jurisdictions. 
 
In 2010, we are continuing to use our technology resources to develop enhanced platform capabilities and 
solutions including multi-currency processing for ATMs, debit card processing, enhanced merchant fraud 
screening tools for e-commerce customers, as well as additional opportunities to further internationalize 
the iPAY gateway. These enhancements will when delivered, enable us to offer our customers additional 
value-added solutions that allow them and their merchants to grow their businesses. 
 
FINANCIAL OVERVIEW All figures are in US dollars.   

Results of Operations 
Twelve Months Ended December 31, 2009 compared to Twelve Months Ended December 31, 
2008 

Revenue: Total revenue in 2009 increased 31% to $47.3m (2008: $36.2m) led by the rollout of our 
services in the new markets of India and Canada, as well as new merchant deployments with our 
customers in China, Hong Kong, Macau, Taiwan, India and North America. Multi-currency processing 
revenue increased 40% to $33.3m (2008: $23.8m) and represented 71% of total revenue (2008: 66%). 
Processing revenue increased 12% to $13.8m, representing 29% of total revenue (2008: 34%).  

Transaction Volume: The Company’s total settled transaction volume increased 38% to $2.2b (2008: 
$1.5b).  Settled transaction volume from multi-currency processing services increased 32% to $909m 
(2008: $689m).  Settled volume from other processing services increased 42% to $1.2b (2008: $874m). 

Gross Profit:  Gross profit rose 42% to $16.3m (2008: $11.5m). Multi-currency gross profit increased 
$3.5m or 38% to $12.6m (2008: $9.1m). Processing revenue gross profit increased $1.3m or 56% to 
$3.6m (2008: $2.3m). The Company’s overall gross profit margin increased to 34.5% (2008: 31.7%) as a 
result of the Company’s actions to enhance the profitability of its direct acquiring portfolio for which 
gross profit margins increased to 26% (2008: 18.6%). 
 
Operating Expenses: Operating expenses declined 13%, or $2.9m, to $18.8m (2008: $21.8m), including 
a reduction of $1.3m in compensation and benefits, $0.6m in professional fees and $0.5m in provision for 
doubtful accounts. The Company’s operating costs as a percentage of revenue decreased to 40% from 
60% in 2008. 
 
Cash operating expenses (excluding $3.1m, comprising the following non-cash expenses: depreciation 
and amortization, stock-related compensation expense arising from Financial Accounting Standards 
Board (FASB) Accounting Standards Codification (ASC) 718, Shared Based Payment (“ASC 718”) and 
other non-cash expense) decreased 11% to $15.8m (2008: $17.8m).   
 
Cash compensation expense (excluding $1.1m of stock-related compensation expense arising from ASC 
718) declined 9% to $9.3m (2008: $10.2m) and represented 59% of total cash operating expenses. 
Headcount declined from 138 in December 2008 to 134 in December 2009.   
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Adjusted EBITDA:  The Company achieved positive adjusted EBITDA for the year of $0.5m, a 
substantial improvement from the 2008 loss of $6.3m.  See Table 1 in Exhibit 1 for a reconciliation of Net 
loss to adjusted EBITDA. 
 
Other Income/Expense: Interest expense increased to $1.2m (2008: $1.0m).  
 
Gain (Loss) from discontinued operations:  A loss of $0.3m was recognized as the Company wrote 
off as uncollectable a note receivable and related interest from a third party at December 31, 2009.  
   
Net Loss: The Company’s growing revenues and reduction in operating expenses led to a 64% 
improvement in Net loss to $4m (2008 loss: $11m).  
 
Results of Operations  
Three Months Ended December 31, 2009 compared to Three Months Ended December 31, 
2008 
 

Revenue: Total revenue in the fourth quarter 2009 grew 21% over fourth quarter 2008 to $14.2m (Q4 
2008: 11.8m). Over the same period, multi-currency processing revenue increased 41% to $10.8m (Q4 
2008: $7.6m), while processing revenue declined 16% to $3.5m (Q4 2008: $4.1m).  

The Company’s total revenue also grew sequentially over the third quarter 2009, with total revenue in the 
fourth quarter 2009 increasing by 21% (Q3 2009: $11.7m). This growth was led by 26% growth in multi-
currency processing.  

Transaction Volume: The Company processed total settled transaction volume of over $631m, an 
increase of 24% (Q4: 2008: $510m).  Multi-currency processing services transaction volume for the 
fourth quarter 2009 increased 37% to $300m (Q4 2008: $218m). Of the December 2009 multi-currency 
volume, 40% was attributed to merchants activated during 2009, approximately 58% of which were added 
in the third and fourth quarter of 2009. Processing volume increased by 13% to $331m (Q4 2008: 
$292m).  

Gross Profit:  Gross profit rose 26% to $4.7m over fourth quarter 2008 (Q4 2008: $3.7m).  Gross 
margin percentage was 32.9%, as compared to Q4 2008: 31.6%.    
 
Operating Expenses: Operating expenses declined 13%, to $5.0m, (Q4:2008: $5.7m), including a 
reduction of $0.5m in compensation and benefits, and $0.2m in other expenses. The Company’s operating 
costs as a percentage of revenue continued to decline to 35% from 49% in Q4:2008.  
 
Cash operating expenses (excluding $0.8m, comprising the following non-cash expenses: depreciation 
and amortization, stock-related compensation expense arising from ASC 718 and other non-cash expense) 
declined 5% to $4.2m (Q3:2008: $4.3m). 
 
Cash compensation expenses (excluding $0.2m of stock-related compensation expense arising from ASC 
718) totalled $2.4m, a decline of 11% over fourth quarter 2008 and represented 58% of total cash 
operating expenses for the quarter (Q4:2008: $2.7m, represented 63% of total cash operating expenses).  
 
Adjusted EBITDA: Achieved third consecutive positive EBITDA quarter, with adjusted EBITDA 
improving to $0.5m, a $1.1m improvement over fourth quarter 2008 (Q4 2008 loss: $0.6m).  
Sequentially, EBITDA improved 158% over third quarter 2009 (Q3 2009: $0.2m).   See Table 1 in 
Exhibit 1 for a reconciliation of Net loss to adjusted EBITDA.   
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Net loss: The Company’s increasing revenues and reduction in operating expenses led to an 
improvement of approximately 59% in net loss to $0.9m (Q4 2008 loss: $2.1m). 
 
The Company provides certain non-GAAP financial measures in this statement, in order to provide 
investors with additional perspective of underlying business trends and results.  These non-GAAP key 
business indicators, which include Adjusted EBITDA, cash operating expense and cash compensation 
expense, transaction volumes, and active merchant locations and points of sale, should not be considered 
replacements for and should be read in conjunction with the GAAP financial measures. 
 
CORPORATE FINANCE  
The Company completed private placings of new common shares in March and November raising $6.7 
million, net of expenses. The Company also issued $0.4 million in convertible debt during 2009, which 
were converted to common stock at December 31, 2009. The net proceeds of the private placings and the 
convertible debt were used to fund 2009 operations and support ongoing working capital requirements.  
 
The Company ended 2009 with $3.8 million in cash and cash equivalents (2008: $0.2 million). Accounts 
receivable increased only marginally to $1.9 million (2008: $1.8 million), notwithstanding the substantial 
overall growth in the business. Current assets increased to $9.7 million (2008: $5.2 million).  Current 
liabilities totalled $7.4 million at December 31, 2009, an increase of $3.1 million over 2008 due to the 
fact that $4 million in long term debt has become current as of the fourth quarter 2009. Excluding the $4 
million note, current liabilities declined by $0.9 million as of December 31, 2009. There was a 
corresponding reduction in long term debt of $4 million to $9 million.   
 
The Company ended 2009 with $15.8 million total assets, a 48% improvement (2008: $10.8 million) and 
$0.5 million in Stockholders’ Deficit as compared to a deficit of $6.6 million at the end of 2008.  
 
CURRENT TRADING AND OUTLOOK 
For the first quarter 2009, total revenue is projected to increase approximately 25% to approximately 
$13m (Q1 2009: $10m). First quarter is historically the slowest quarter of the year due primarily to 
reduced international business travel in Greater China during January and February around the Chinese 
New Year, while fourth quarter is the most active. Accordingly, as with prior years, first quarter revenue 
is expected to be approximately 9% lower than fourth quarter 2009 (Q1 2009 was down 14% from Q4 
2008).  Multi-currency transaction volume is expected to rebound in March, as it typically has in the past, 
back up towards levels achieved in Q4 2009. 
 
In 2010 we expect to launch our services in new markets in the United Arab Emirates and the Philippines 
and to continue to cross sell our existing and new innovative products to our acquiring institution 
customers and to their customers.  The Company is well positioned for further growth in 2010 based on 
our own activities, as well as the potential for recovery in various regions around the world. 
 
We look forward to an exciting 2010. 
 
Philip Beck 
Chairman and Chief Executive Officer  
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EXHIBIT 1. 

 
Table 1. Reconciliation of Net Loss to Adjusted EBITDA 

For the three and twelve month periods ended December 31, 2009 and 2008 
 

 
    Three Months Ended   Year Ended 
  December 31  December 31 
    2009 2008   2009 2008 
              

Net loss   $            (0.9)  $        (2.1)    $        (4.0)  $     (11.0) 

Interest expense, net                0.3              0.4                1.2              1.0  

Depreciation and amortization               0.4              0.3                1.5              1.2  

Stock compensation expense              0.2              0.4                1.2              1.5  

Income taxes                0.0              0.0                0.0              0.0  

Other expenses                0.5              0.4                0.6              1.0  
              

Adjusted EBITDA    $         0.5   $        (0.6)    $         0.5   $        (6.3) 
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FORWARD-LOOKING STATEMENTS  
 
Information contained in this report may include ‘forward-looking statements’. All statements other than 
statements of historical facts included herein, including, without limitation, those regarding the financial 
position, business strategy, plans and objectives of management for future operations of both Planet 
Payment and its business partners, are forward-looking statements. Such forward-looking statements are 
based on a number of assumptions regarding Planet Payment’s present and future business strategies, and 
the environment in which Planet Payment expects to operate in future, which assumptions may or may 
not be fulfilled in practice. Implementation of some or all of the new services referred to is subject to 
regulatory or other third party approvals.  Actual results may vary materially from the results anticipated 
by these forward-looking statements as a result of a variety of risk factors, including the risks discussed 
under the heading “Risk Factors”.  These forward-looking statements speak only as to the date of this 
report and cannot be relied upon as a guide to future performance. Planet Payment expressly disclaims 
any obligation or undertaking to disseminate any updates or revisions to any forward-looking statements 
contained in this report to reflect any changes in its expectations with regard thereto or any change in 
events, conditions or circumstances on which any statement is based. 
 
RISK FACTORS 
 
Risk factors that may affect the Company’s future prospects, performance and results, are referenced in 
the Company’s Admission document to the AIM market, which is available on its website at 
www.planetpayment.com/Investor-Relations/Downloads.aspx . Some of the risk factors that investors or 
potential investors in Planet Payment’s securities should consider are summarized as follows: 
 
• The business is still in a substantial growth phase, which makes it difficult to evaluate and forecast the 

Company’s future prospects. 
• The Company has incurred losses since its inception and cannot guarantee that it will achieve profitability. 
• The Company will require additional capital in the future to fund operations, or it may elect to raise 

additional capital if market conditions are favorable. 
• The Company relies on third parties to implement the Company’s solutions and to market them to end 

customers, and cardholders may not adopt the Company’s services. 
• Implementation, adoption and offering of the service by processors, acquirers, merchants and others may 

take longer than anticipated, or may not occur at all. 
• The Company’s industry is highly competitive. 
• The Company may face decreasing gross margins. 
• Changes in the credit card industry, regulatory changes, particularly in the United States ad China and 

changes in card association regulations and practices may impair the Company’s business. 
• The Company is required to be registered with card associations in order to provide its services and the 

Company relies on bank sponsorship for this registration. 
• Changes in credit card industry billing and disclosure of cross-currency transactions may impact the 

Company’s revenues and gross margins. 
• Third parties claiming that the Company infringes their proprietary rights could cause the Company to 

incur significant legal expenses, for itself and on behalf of certain customers who are indemnified by the 
Company and prevent the Company from offering its services. 

• The Company may be subject to litigation in the future. 
• The Company may not be able to protect and enforce its contractual and intellectual property rights. 
• Rapid technological change could render the Company’s services obsolete. 
• The Company’s business exposes it to currency exchange risk. 
• If the Company were to lose the services of its CEO or other members of its senior management team, the 

Company may not be able to execute its business strategy. 
• The Company faces risks in foreign markets. 
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• Additional risks may arise with respect to commencing operations in new countries and regions of which 
the Company is not fully aware at this time. 

• The Company could be subject to liability in the event of unauthorized disclosure of cardholder or 
transaction data. 

• Merchant fraud or insolvency could, in some cases, negatively affect the Company’s cash flows and 
operating results and result in liability to the Company. 

• Adverse economic and other global conditions, general economic risks and decrease in volume of 
international travel and commerce could result in a decrease in transaction volumes. 

• The Company relies on third party and organic new technology and systems; delays in development and 
implementation of new technology could delay revenues from the relevant projects or customers. 

• The Company could face liability or termination of key contractual relationships in the event of a system 
failure or a failure to perform to contracted standards. 

• Material past or future acquisitions made by the Company may have an adverse effect on its results. 
• Additional risks may arise with respect to the recently acquired assets and assumed contracts of which 

Planet Payment is not fully aware at this time. 
• The Company may be required to comply with U.S. federal securities law reporting and corporate 

governance regulations in the future, which would entail significant expense and could materially impair 
the Company’s operating results. 

• Securities traded on the AIM, Pink Sheets and OTCQX markets may involve greater risk, potentially 
greater volatility and lower liquidity than securities traded on other public markets. 

• The Company is not currently subject to the same reporting requirements as companies whose stock is 
traded on other public markets. 

• Ownership of the Company’s Common Shares is concentrated among a small number of large 
shareholders, and substantial sales by these shareholders could depress the Company’s stock price. 
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EXHIBIT A 
 

Audited Consolidated Financial Statements as of and for the Years Ended 
December 31, 2009 and 2008 

 
 
 
 


