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MWEB Online Merchant Reporting 
Robust, Real-time Financial Reporting

MWEB is our leading-edge online 
reporting system, delivering real-time,
comprehensive financial reporting and
extensive visibility into your business
operations.

Features
An easy to navigate, web-based system,
MWEB offers:

– Monthly Statements
Online access to monthly activities to
help manage your business

– Bank Settlement
Itemized sale and fee information to 
reconcile your bank account 

– Transactions
Detailed audit trail of all sales, refunds
and adjustments, sorted by date, batch,
currency and many more

– Foreign Transactions
Reconciled in real-time, displaying:
• Cardholder amount in their currency 
• Foreign exchange rate applied
• Your sale amount in your currency

– Point-of-Sale Authorizations
Track status in real time

– Transaction Exceptions
Query tool to manage chargebacks and
retrievals

– Merchant Dashboard
Analytics and graphical views of your
sales performance

– Exchange Rates
Daily display of exchange 
rates of accepted foreign currencies

– Search
Powerful query and filter capabilities

– Data Export 
Download and export data by 
Excel or CSV format

Benefits
– Easily accessible, secure, 

web-based reporting portal 

– Increased visibility to understand
the “why” behind performance
results

– Feature-rich business reports
within a single, online interface

– Daily exchange rate tool allows
you to better understand your
foreign cardholder business

MWEB
Transaction Reporting
– View summary or detail level 

information of all sales, refunds 
and chargebacks

– Foreign transactions display 
• Cardholder amount 

in their currency

• Exchange rate

• Merchant sale amount 
in your currency


