Merchant Sales

iPAY® Global Online Payment Gateway
Payments Simplified

With over 10 years of experience,

Planet Payment’s iPAY Gateway offers
reliable PCl compliant payment solutions
for e-Commerce, call center, mail-order
and telephone order merchants in the
US and Canada.

Payment Gateway for Credit, Debit &

Electronic Check (ACH) payments

— Supports all major credit and signature
debit cards including Visa® MasterCard®,
American Express®, Discover®, and JCB®

— Processes ACH payments and direct
debits from bank accounts

— Certified for government and utility
online bill payments

Globalize Your Business

Target new international markets and
increase global sales when your
international customers view pricing and
pay in the currency they know best —
their own! Currently available in over 60
currencies, Multi-Currency Pricing offers
you the convenience of settlement and
reporting in your local currency.

Payment Solutions Portal (PS Portal)

Our secure, web-based virtual terminal,
PS Portal offers complete online payment
functionality with no integration required.
Manage transactions in real-time or via
batch processing, configure your account
settings, and generate online reports from
the portal.

Retail stores can also leverage the PS
Portal and any card swipe USB device to
authorize payments over the internet!

Fraud & Security Tools

We recognize the importance of fraud prevention and security in online processing and are
committed to offering superior protection to merchants and cardholders. Our suite of fraud

and security tools includes:

Secure Token service, facilitate PCI compliance by no longer storing customers’ sensitive card details.
We will generate unique tokens for each customer and for each of their credit or electronic check
payment accounts. Simply submit these tokens each time a customer makes a return purchase

or payment.

3-D Secure, including Verified by Visa® and MasterCard® Secure Code™, provides an added layer of
security, validating that the online shopper is actually the cardholder. Merchants are encouraged to
use 3-D Secure to achieve higher coverage against fraud losses.

Enhanced Fraud Protection services, powered by Kount®, include a range of fraud monitoring

and prevention services to help merchants identify and prevent suspicious transactions. Service
parameters are customizable to help you auto-decision suspicious transactions for approval, decline
or manual review. These services help minimize and prevent authorization and chargeback fees,

while maximizing legitimate transactions.

Application Payment Interface

Customize your payment application by
coding directly to iPAY’s robust XMIL-
based API. Our integration specialists and
extensive library of development tools are
available to assist you with this integration.

Recurring Billing and

Subscription Management

Manage subscription billing and customer
notices in real-time through PS Portal.
Add your customers’ payment and billing
information, define payment schedules,
offer trial periods, and track many other
billing parameters. The gateway handles
the rest — generating subsequent transac-
tions based on the established schedule,
and sending customer alerts that you
defined.

Customizable Hosted Payment Pages
Allow your customers to purchase your
products and services in any quantity
using our PCl-certified hosted payment
form. Simply enter appropriate product
information, and HTML code is created
to insert into your website.

Merchant Benefits

New York | Atlanta | Beijing | Bermuda | Delaware | Dubai | Hong Kong | London | Shanghai | Singapore | Toronto

Planet Payment® is an international, multi-currency payment and data processor providing banks
and their merchants with innovative solutions that help them attract more customers, increase
revenue and make more informed business decisions.
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