WORLDWIDE HOSPITALITY

PAYMENT SOLUTIONS

Our innovative multi-currency payment solutions
offer powerful competitive advantages to improve
your bottom line and enhance guest experience.

ONE PARTNER. ONE PLATFORM. PLANET PAYMENT
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Global Payment Solutions

Help International Guests Feel at Home®

Payment Processing of both multi-currency and domestic transactions offers hoteliers
end-to-end authorization, capture, settlement and clearing services for major credit and
debit card types, for both magnetic stripe and EMV (chip and pin) transactions. Along with
localized language support, we offer hoteliers online access to best-in-class reconciliation
and reporting services across your worldwide business operations.

Pay In Your Currency® lets international guests enjoy the clarity and convenience of paying
for their stay in their own currency. Our solution offers a personalized payment experience
so the guest knows at the point of sale the amount they paid in their currency, while
hoteliers continue to enjoy the ease of settlement and reporting in their local currency.

FX Assured® couples the convenience and clarity of Pay In Your Currency with the added
benefit of our ‘Best Rate Guarantee’. Using our patented rate-calculation methodology,
we offer the cardholder an individualized exchange rate calculated to be better than the
effective exchange rate that would have been charged by their credit card provider.

The MICROS Payment Gateway, a fully-managed solution hosted by Planet Payment,
delivers multi-currency processing across all MICROS hospitality and restaurant systems,
for all major credit and debit cards, EMV smartcards and Interac PIN debit transactions.
Our Pay In Your Currency solution, cardholder tokenization and transaction encryption
are seamlessly integrated.

Multi-Currency Pricing helps hoteliers target international markets on their websites and
increase global sales by allowing international customers to view pricing and pay in their
home currencies.

An Austrian family skis down a
wintry mountain at an indoor
resort in the desert sands of Dubai.
Pay in Your Currency lets the skiers
feel even more at home when they
pay for their fun and apres-ski meal
in Euros.

A Hong Kong hotelier asks his local
bank to provide payment processing
for his new casino in Macau. Planet
Payment helps the Hong Kong bank
enter a new region, offering both
Domestic and Multi-Currency
Processing to the bank, without
costly investment.
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Global Partner Network

Planet Payment's services are offered through our network of the world’s leading
acquiring banks, processors and payment technology providers.

A Powerful Network of International Banks

Through our strategic partnerships with many of the world’s leading acquiring banks
and processors, Planet Payment delivers multi-currency and domestic payment
solutions across North America, the Middle East and Asia-Pacific. Other payment
processors are usually limited to supporting your business only within a specific
geographical region.

Planet Payment'’s single, currency-neutral processing platform and our integrated posi-
tion within the current credit card process enables global deployment of our innovative
payment solutions with robust online reporting and reconciliation tools. Our solutions
allow hoteliers to increase profitability and efficiency of their global operations.

Seamless Integration with Your Payment
Technology Providers

Planet Payment’s global payment solutions are offered seamlessly across all points
of guest interaction, whether at the front desk, retail shop, restaurant, spa or on your
website. Our network of global payment technology providers including property
management systems, gateways / EFT services and terminal manufacturers have
integrated our multi-currency processing solutions into their products and certified
interfaces directly to our platform.

Your international guests enjoy the same purchase experience across your global
portfolio, while you benefit from the increased profitability and operating efficiency
derived from the same point-of-sale infrastructure and business processes, irrespective
of region, acquirer or technology.

Planet Payment/MICROS Payment Gateway Solution
—Fully managed solution for both MICROS PMS and food/beverage point of sales systems
—Domestic and multi-currency transaction processing and/or routing, consolidated reporting
- Single interface to over 45 international acquiring banks and processors

GLOBAL
ACQUIRING BANKS
& PROCESSORS

Planet Payment, a leading international
payment and data processor, provides
internationally focused banks and their
merchants with innovative solutions
that enable them to accept, process
and reconcile payments, anytime,
anywhere and in any currency. Our
network of more than 45 acquiring
banks and processors stretches from
North America, to the Middle East, to
Asia Pacific.

We offer banks and their merchants
innovative payment solutions that can
differentiate product offerings and
improve profitability, no matter where in
the world they are located. Our solutions
help merchants transform credit card
processing from a cost center into a
highly effective and sales tool delivering
enhanced customer service to valued
international cardholders. We deliver
increased transparency to cross-border
commerce and offer international card-
holders, whether online or in shops,
restaurants or hotels, the comfort and
convenience of paying in the currency
they know best — their own.

London Stock Exchange AIM: PPT, PPTR
US OTCQX: PLPM

New York | Atlanta | Beijing | Bermuda | Delaware | Dubai | Hong Kong | London | Shanghai | Singapore | Toronto

Planet Payment Sales US 800.489.0174, Canada 905.632.0095 or visit planetpayment.com

© Planet Payment, Inc. All Rights Reserved. Worldwide Hospitality Payment Solutions

Planet

PAYMENT



Global Business Services

Any Time, Anywhere, Any Currency

International Acquiring Services — Expand your global reach with payment processing

solutions that follow your international locations. Through our network of leading One Partner. One Platform delivers:
acquiring banks, we deliver consolidated reporting and funding, across our supported

regions. — Use of the same payment

interface and point of sale

A global payment solution allows you to streamline operations and improve processing systems across all countries
reliability. Leverage our international payment expertise to facilitate your payment

: th Id —Increased operational efficiencies
processing across the world.

across all properties and regions

Global Consolidated Reporting and Data Analytics — Our leading edge, online reporting — Your customers enjoy the
provides unprecedented visibility into your global business operations: same enhanced service
- Best-in-class transaction reporting spans regions, acquirers and diverse around the world
point-of-sale devices. — Attractive new profit margins on
- Reconciliation in any currency includes: submitted, chain, or acquirer currency, foreign transactions help offset
and consolidation into US Dollars. international processing fees

— Sophisticated reporting hierarchy offers full transparency of activity across
brands and franchises as well as vertically from individual properties up to
corporate headquarters.

—Innovative analytic tools offer in-depth by currency and country of origin,
facilitating development of personalized marketing programs that attract
more international guests and encourage their return.
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